Dry Cleaning Services

Dry cleaning service at Tuscany is exclusively provided by a firm called Presto Cleaners.

Website: www.PrestoCleaners.net (click on the USC Students page)
Phone: (818) 242-2326
How it works:

1) Stop by our office to pick up a Presto dry cleaning bag. This will be a
personalized bag that you will use on all Presto dry cleaning orders, so be sure not
to lose it.

2) Fill out the online order form and print it out.

3) Bring your Presto dry cleaning bag containing the completed order form and
clothes you wish to have dry cleaned to the Conquest office.

4) If our office is closed, you can leave your Presto dry cleaning bag and completed
order form with the front desk in the main lobby. The front desk has a supply of
Presto dry cleaning bags as well.

5) Presto will pick up all bags every Monday at 1pm. You must have all dry
cleaning orders delivered to our office or to the front desk before Monday at 1pm,
otherwise you will need to wait until the following Monday. All dry cleaning
orders will be completed and returned to our office before 6pm on Thursday. We
will send you an email when your dry cleaning has arrived.

6) Once your order has been completed, your credit card will be charged by Presto.

Special: Tuscany residents will receive 50% off their first order. In addition, Tuscany
residents will receive a 10% discount on all future orders.

Pick-up: Every Monday at 1pm
Drop-off: Every Thursday before 6pm

FAQ’s

How much does it cost?
Please click on the following link for a current price sheet.

It’s Tuesday, I have a shirt I need dry cleaned. What should I do?

Pick up only occurs on Mondays at 1pm. If you miss the pickup deadline you must wait
until the following Monday for pickup. You can leave your dry cleaning order in our
office on Tuesday, but it won’t get picked up until the following Monday.


http://www.prestocleaners.net/
http://www.conquesthousing.com/website/pdfs/PrestoCleanersOrderForm.pdf
http://www.prestocleaners.net/files/20248892.pdf

Do I have to fill out the customer form every time?

No. As long as your name is legible on your personalized bag and they have a credit card
on file for you, you will not be required to fill out the customer form. After your first
order, they will have all your information on file for your convenience. You can simply
drop off you dry cleaning bag at our office or at the front desk.



